
 
 

 

Why should your company invest in sending participant(s) to the  
Supermarket Management Class? 

The independent grocery business is constantly changing. New technologies, evolving customer 
expectations, labor challenges, rising costs, and increasing competition require leaders who are 
prepared to adapt and make smart decisions. 

The Supermarket Management Class (SMC) is an opportunity to expand their knowledge, and bring 
new ideas and practical solutions back to your store. Your participant(s) will learn from experienced 
grocery industry professionals, exchange ideas with peers facing similar challenges, and gain 
practical knowledge that can be applied immediately. 

This Isn't Just Training—It's an Investment in Your Business! 

What will they bring back to your store? 

• Gain new ideas to improve sales, profitability, and productivity  
• Strengthen your leadership and people-management skills  
• Identify opportunities to improve the customer experience  
• Learn how other successful retailers are addressing today's challenges  
• Develop an Innovation & Development Plan with ideas they can bring back and implement  
• Build a network of grocery professionals they can continue to learn from after the class  

The Value Continues After the Class 

The benefit isn't limited to the week they spend at SMC. The knowledge, ideas, and connections 
they gain can be shared with the team and applied to your business long after they return. 

By investing in their development, you are investing in the future performance of your store. 

 

(Use the text below to communicate your interest to your owner or manager) 

Help Me Bring Something Valuable Back to Our Business 

I would like the opportunity to attend the Supermarket Management Class because the experience 
will make me a better leader, a more valuable team member, and a stronger contributor to our 
business. 

I'd like to discuss how we can make this investment in my professional development and bring the 
value of SMC back to our store. 

SMC Brochure | SMC Website  | SMC Registration 

https://igainstitute.com/wp-content/uploads/2026/09/2027-SMC-Print-Brochure.pdf
https://igainstitute.com/supermarket-management-class/
https://igainstitute.com/smc-registration-form/

